
Positive Power Words for Customer
Service

Empathy 
Commitment 
Integrity 
Excellence 
Respect 
Trust 
Compassion 
Professionalism
Patience
Understanding
Reliability 
Responsiveness

Flexibility 
Attentiveness 
Confidence
Consistency 
Dedication 
Warmth 
Sincerity 
Teamwork 
Transparency
 Proactivity 

Enthusiasm 
Innovation 
Care
Courtesy 
Optimism 
Positivity 
Support 
Efficiency 
Empowerment 
Accountability 
Gratitude 
Loyalty 

Creativity 
Generosity
Encouragement 
Kindness 
Open-mindedness
Adaptability


