
Why Practices Choose HelpSquad
In the evolving landscape of medical practice management, choosing the right virtual assistant partner is crucial. This document 
outlines why HelpSquad stands out, offering greater transparency, stronger support, and fewer operational burdens compared to 
alternatives like MedVA.
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Unveiling Pricing Transparency
HelpSquad: Clear, Upfront 
Pricing
We believe in honesty. HelpSquad 
provides straightforward, transparent 
pricing from the start, ensuring practices 
know exactly what to expect without 
hidden fees or surprises.

MedVA: Inconsistent Pricing
MedVA often pushes for consultations 
and displays inconsistent pricing, with 
advertised rates sometimes differing from 
actual quotes. This can lead to uncertainty 
and unexpected costs.
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Credibility and Verification
In a world filled with bold claims, HelpSquad prioritizes verifiable proof. We tie our performance metrics and client satisfaction 
directly to third-party platforms, ensuring our credibility is transparent and easily confirmed.

HelpSquad's Verified Claims
Our claims are backed by verifiable third-party platforms, 
providing peace of mind and genuine trust.

MedVA's Unverified Metrics
MedVA promotes ratings and metrics that often lack clear 
third-party verification, leaving practices to wonder about 
their true accuracy.
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Realistic Onboarding Experience
Effective integration is key to a successful partnership. HelpSquad sets realistic expectations for onboarding, providing 
comprehensive training and support to ensure a smooth transition.

MedVA: Quick 
Onboarding
Promises rapid 
setup with minimal 
support

HelpSquad: 
Supported 
Onboarding
Realistic timeline 
with training and 
ongoing support

While MedVA advertises a swift 2-3 day onboarding, practices often find themselves leading extensive training, managing system 
access, and dedicating significant time to shadowing. HelpSquad, in contrast, offers realistic timelines with robust, built-in training 
programs, minimizing client-side effort and ensuring VAs are truly ready to contribute from day one.
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Ensuring Service Continuity
High turnover can disrupt workflow and increase administrative burden. HelpSquad focuses on retention and building long-term 
relationships, ensuring consistent and reliable support for your practice.

1HelpSquad: Long-term Partnerships
We prioritize retention, fostering stable teams that 

grow with your practice, ensuring continuity and 
consistent performance. 2 MedVA: Turnover Risk

MedVA emphasizes "easy replacement," which can 
unfortunately signal higher turnover rates and the 
need for repeated retraining.
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Ethical Labor Practices
HelpSquad believes in fair and ethical labor practices, which directly translates to higher quality service and a more motivated team 
for your practice.

"HelpSquad positions itself around fair practices that support 
service quality, reflecting our commitment to both our team and 
our clients."

Unlike services that may claim U.S. labor protections don't apply to 
their offshore VAs, HelpSquad ensures ethical treatment and fair 
compensation, fostering a positive work environment that benefits 
everyone involved. This commitment to our team members is 
reflected in the dedication and quality of their work.
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Flexible Contract Terms
We understand that business needs can change. HelpSquad offers transparent contracts with clear, flexible cancellation policies, 
giving practices the freedom and peace of mind they need.

HelpSquad: Flexible Terms
Our contracts are clear, with no hidden exit costs, allowing 
you to scale up or down as your practice requires.

MedVA: Less Clarity
MedVA's terms and conditions, especially regarding exit 
costs, are often less clear upfront, potentially leading to 
unforeseen complications.
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Streamlined Operations & 
Infrastructure
HelpSquad optimizes your experience by requiring minimal client-side setup 
and integrating modern workflows, allowing your practice to focus on patient 
care.

HelpSquad: Ready-to-Go Solutions
We provide modern workflows and require minimal client-side 
infrastructure or heavy monitoring, ensuring seamless integration.

MedVA: Potential Setup Burdens
Practices engaging with MedVA may encounter requests for more client 
setup, hardware, and ongoing monitoring, adding to internal workload.
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Comprehensive HIPAA Compliance
This is a major differentiator. Data security and patient privacy are paramount in healthcare. HelpSquad includes robust HIPAA 
compliance as a standard offering, ensuring your practice is always protected.

HelpSquad: Standard HIPAA Compliance
HIPAA compliance is integrated into our service from day one, 
and we sign a corporate Business Associate Agreement (BAA) 
directly with your practice, providing unparalleled security.

MedVA: Conditional Compliance
MedVA's HIPAA compliance is often conditional, requiring the 
purchase of an additional "Security Package," which can create 
compliance gaps and introduce hidden costs for your practice.
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The HelpSquad Advantage
Practices consistently report significant benefits when switching to HelpSquad. We deliver more than just virtual assistance; we 
offer a true partnership focused on your practice's success.

Better Value
Superior service and transparent pricing 
ensure maximum return on investment.

Stronger Day-One 
Performance
Thorough training means VAs are 
effective immediately, minimizing your 
ramp-up time.

Reduced Admin Burden
Our streamlined processes and 
reliable support free up your team for 
critical tasks.

Improved Continuity
Focus on retention leads to stable, long-
term partnerships and consistent 
service.

Clearer Compliance
Standardized HIPAA compliance and 

BAAs offer unmatched security and 
peace of mind.

True Partnership
Dedicated support and a 

collaborative approach make us an 
extension of your team.
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